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KnowiThe Ropes

"Know the Ropes” is a web-based

database management system for

challenge course and climbing wall
providers.



"Know the Ropes” is about
safety for the builder, the

managers, and the
participants.




Home

- Ropes Alert

Fope 1019 Climbing Rope - Pink put in use on 01-May-05 has been uzed 15 hours by 40 participants,
Fope 1013 Climbing Rope - Orange put in use on 01-Apr-05 has been used 18 hours by 200 participants.
Fope 1015 A Frarm put in use on 01-Jan-06& has been used 53 hours by 300 participants,

Rope 1022 Climmbing Rope - Purple put in use on 10-]Jan-06 has been used 122 hours by 550 participants.
Fope 1017 Climbing Rope - Blue put in use on 10-Feb-05 has been used 526 hours by £05 participants.
Fope 1021 Zip Line static 2 (TC) put in use on 26-0ct-06 hasz been used 18 hours by 700 participants.

Fope 1023 Climbing Rope putin use on 05-Feb-06 has been used 205 hours by 755 participants.

[ » Ropes Course Inspection Alert

The next Meed repairs on zipline Inzpection will be on 02-Feb-07

“Know the Ropes” software offers an “alert system” to warn ropes course and
climbing wall providers when they should retire the ropes used at their facility.
The program automatically adds the hours the ropes have been used in
conjunction with how many participants have been on the rope. Each formula for
rope retirement is individualized and determined by you, the manager, of the

facility. Administrators are also alerted as to when their next annual inspection
should be taking place.



Your ropes inventory will be easily
maintained, in addition to youir...

# Ropes Inventory Information select Field: | View All W Search
RopeIDl ¥ Name ¥ Putin Use ¥ Rope Type ¥ Condition ¥ Outof Use ¥

1015 A Frarm Jan-01-2006 Crynarnic Must Be Retired Apr-18-2006 @]
1016 Climbing Rope Jan-05-2003 Static Must Be Retired Apr-10-2006 @]
1017 Clirmbing Rope - Blue Feb-10-2005 Dynarnic Must Be Retired Apr-18-2008& m
1013 Clirmbing Rope - COrange Apr-01-2005 Dynarnic Must Be Retired Apr-18-2006 @]
1019 Climbing Rope - Pink May-01-2005 Dynamic Must Be Retired Apr-18-2006 @]
1020 Zip Line static 1 (T<) Mow-11-200& Static In Uze m



# All Ropes Use Log Information Selact Field: | View A&l w Search
PID ¥ Rope ID ¥ Rope Name ¥ Rope Type ¥ ElementUsed ¥ Date Used ¥ e Hours,, ' No. Df'l" Near Misses
Condition Used Parts

huega center 59 - . . _]
S00E-05-15 03:00:00 1026 Zip Line static 2 (TC)  Static A-Frarme Mar-15-2006 ok 4 50 M‘l
huega center 59 - . , i e -]
S006-03-15 03:00:00 1025 Zip Line static 2 (TC)  Static A-Frarne Mar-15-2006  great 15 400 ﬂ
huega center 53 1024 Clirmbing Rope Dvrarnic Parnper Pale Mar-15-2006 beautecus & 15 none 1
2006-03-15 02:00:00 IRop ! P ﬂ
S0 test 1 532 s .

2006-11-11 10:15:00 1023 Climbing Rope Dvnamic Parnper Pale Jan-11-2006  good 200 750 @]
Mational Bank S0 L .

S005-09-15 09:00:00 1017 Climbing Rope - Blue  Dynarmic Parmper Paole Feb-02-2006 | good 200 300 @]
Hational Bank 46 1016 Clirnbing Rope Static Parnper Pole lan-01-2003 10 10 10 test data @]

2006-01-01 01:02:00

...Ropes Use Log. You no longer need to add
the hours or number of participants in order to
calculate when ropes should be retired.
“Know the Ropes” will tell you when to retire
the ropes!




Internal inspections prior to course
programs can be recorded. External
inspections from outside vendors can

also be recorded and maintained.

## All Internal Inspections Information

Program ID ¥ Element Name ¥ Facilitator Name * Concerns,/comments
A-Frame

huega center 53 Pamper Pale juan gonzalez this iz a test rope course program

2006-03-15 03:00:00 P 1 49 p prog
Log Ralling

huega center 56 . . .

2006-02-01 08:00:00 TP shuffle (tc) M Zahid Rafig zip line--loose
A-Frame
Al aboard

UMC-Chapel Hill 55 Balance Beam . . .

2006-01-15 05:10:00 Bosuns Chair M Zahid Rafiq testing

Parmper Pale

A-Frame

All aboard
UNC-Chapel Hill 55 Balance Beam
2006-01-15 05:10:00 Bosuns Chair

Pamper Pale

Laif Erick=zan testing

Climbing wall-zide incline

(TC)

Log Ralling jazon thormpzon go heels
Parmper Pale

UMC-Chapel Hill 54
2006-01-14 10:00:00



"Know the Ropes”
IS about

customer care.




"Know the Ropes” will allow you to
maintain a database of all
customers and their contact
information.

» All Groups select Field; | View Al v Search
Group Name y Group , lontact o o iess ¥ City ¥ State¥ Zip ¥ Phone1 ¥ WOk o
Type Nam Phone

Wational Bank Gov M Zahid Model Tawn Lahaore IL 54600 _] P
i8¢

Rice University Man Praf  Williarm M, 6100 Main Street Houston TH 77005 (713) willyi@ -] P
Rice 348-0000 tice, edu ﬂ o

UNC-Chapel Hill Mom Prof  Roy Williams 100 Franklin Street Chapel Hill N 27599 (200) (919] rayd _] Pl
B76-0987 999-9999  noplace.edu m Vo

USD test 1 Schoal Tom Cosgrove 5992 Alcala Park San Diego  CA 92110 (454) test@ _] i)
454-4545 zandiego, edu m Vo

Texas State Schoal Beth Erickson 444 10th Street San Marcos  TH 78130 (512) (512) eel(@ -] P
University 555-7878  494-7378  tustate.edu m o




» All Food Information Select Field: | View &ll W Search

Program ID ¥ Food Description ¥ MNumber Eating ¥ Cost ¥ Food Allergies % Vegetarans W
huega center 56 tacos and burritos 35 $200.00 1-dair 1 j
2006-02-01 08:00:00 ' Y ﬂ
S0 test 1 52 .

2006-10-15 12:05:00 baszic food 30 $£100.00 none 0 @
Rice University 47 all good things to j
2006-01-10 02:00:00 eat 3 $100.00 nons 3 ﬂ
Mational Bank 4¢ j
bR 0104 01:02:00 nezd Burger 10 £100,00 10 10 ﬂ

"Know the Ropes” can help you
keep track of food needed for your
program in addition to special
dietary needs and costs.



“Know the Ropes” can help you maintain a database of all

programs conducted at your facility. In addition, this software

will allow you to create new ropes course programs on any
computer that is connected to the Internet.

# All Ropes Course Programs

select Field: | View All

v

Search

Program ID

huega center 59
2006-03-15 03:00:00

huega center 56
2006-02-01 08:00:00

UMC-Chapel Hill 55
2006-01-135 05:10:00

UMC-Chapel Hill 54
2006-01-14 10:00:00

USD fest 1 33
2006-11-11 10:15:00

Mational Bank 46
2006-01-01 01:02:00

¥ Group Mame

huega center

huega center

UMC-Chapel Hill

UMC-Chapel Hill

USD test 1

Mational Bank

¥ Facilitators

Joan Arc

M Zahid Rafig
Leif Ericksan
jason thompson

M Zahid Rafig

j carter

Leif Ericksaon

jazon thormpson

Tina Carer

Low Elements

A-Frame

Log Ralling
TP zhuffle (tc)

A-Frame
All aboard

Log Ralling

TP shuffle (tc)

High Elements

Parmper Pale

Balance Beam
Bosuns Chair
Pamper Pale

Clirmbing Wall-zide
indine (TC)
Parmper Paole
Climbing Wall-side
overhand (TC)
Parmper Pale

Pamper Paole

Inspected By

juan gonzalez

M Zahid Rafig

M Zahid Rafig
Leif Erickszaon

jazon thormpson

jazon thormpson

M Zahid Rafig

i &
i &

i &
i &

i &
il &




"Know the Ropes”
allows the user to
outline group goals.



"Know the Ropes”
IS about

Inventory organization.




In fact, "Know the Ropes” lets you
keep track of all your equipment.

#+ All Equipment Detail select Field: | Yiew &ll w Search
Name ¥ Status ¥ Supplier ¥ Qty™ LengthY Purchase Date ¥ Outof Use ¥ Purchase Cost ¥

A Fram Auctive Zahid i0 7.9 Jan-01-2006 $35.00 @
Zip Line static 1 (TC) Active tina's housze 14 4 Ock-16-2006 $34.45 @
bean bags Active tina's housze 5 3 Feb-01-2006 $0.00 @
Climbing Rope - Blue Active fred 25 50 Feb-05-2006 $0.00 @
catibeeners Active fred I ] Feb-01-2006 $0.00 @

bean bags Active Zahid's 10 10 Apr-05-2006 $10.00 ﬂl




A database for your
suppliers of equipment
may also be maintained.



"Know the Ropes”
IS about

staff organization




User Types

* There are two types of users designated
within “Know the Ropes”™:

* 1) an administrator, and 2) a facilitator

— An administrator has access to all the
iInformation listed.

— A facilitator has access to all the information
with the exception of financial data.
Administrators may control what financial data
facilitators may see.



Facilitators information including

contact information, certificates

earned and billing rate may also
easily be accessible.

» All Facilitators select Field: | View all v Search
FirstName ¥ LastName ¥  Status ¥ Tite ¥  Identity ¥  Phone ¥  E-mail ¥ Billing Rate ¥

M Zahid k. afig 555-55-5555 rzahidrafig@sormewhersaway, com £0,00 m
Tina Cartar Active Director 4569-098 goo0-g8g-g088 tinaigtina, net $£35.00 ﬂ]
Leif Erickzon Active Clan King 1234-98 897-483-0985 leif@noernail carmn $£100.00 ﬂ]
jason thompsaon Adtive lead staff number 1a 212-232-2132 dsdfsdfi@lkjdkflj, edu $15.00 ﬂ]
Jan Ezgleson Adtive Direckar ERE-BEE 830-379-7654 je@hotrail com $£25.00 @]
Tarm Gustafsan Active facilitator 4590987 495-987-0987 torn@txstate, edu $£15.00 @]

Matla Burnzide Active ey director 651423 543-098-2905 ratla@csus, edu £75.00 ﬂ




"Know the Ropes”
IS about

saving you time.




Reporting and Excel Export

* Multiple reports exist, including:
— Income expense report,
— Ropes use logs,
— Ropes status by date,
— Group/Users by a designated status,
— Food needs,
— Reservations,
— Ropes course programs,
— ...and more

* All Know The Ropes data may be exported to
Excel directly.



« Come join us at "Know the Ropes.”

* For additional information, please write us
at cor call us at
713-429-1978.




