


“Know the Ropes” is a web-based
database management system for
challenge course and climbing wall

providers.



“Know the Ropes” is about
safety for the builder, the

managers, and the
participants.



“Know the Ropes” software offers an “alert system” to warn ropes course and
climbing wall providers when they should retire the ropes used at their facility.
The program automatically adds the hours the ropes have been used in
conjunction with how many participants have been on the rope. Each formula for
rope retirement is individualized and determined by you, the manager, of the
facility. Administrators are also alerted as to when their next annual inspection
should be taking place.



Your ropes inventory will be easily
maintained, in addition to your…



…Ropes Use Log. You no longer need to add
the hours or number of participants in order to
calculate when ropes should be retired.
“Know the Ropes” will tell you when to retire
the ropes!



Internal inspections prior to course
programs can be recorded. External

inspections from outside vendors can
also be recorded and maintained.



“Know the Ropes”
is about

customer care.



“Know the Ropes” will allow you to
maintain a database of all

customers and their contact
information.



“Know the Ropes” can help you
keep track of food needed for your

program in addition to special
dietary needs and costs.



“Know the Ropes” can help you maintain a database of all
programs conducted at your facility. In addition, this software
will allow you to create new ropes course programs on any

computer that is connected to the Internet.



“Know the Ropes”
allows the user to

outline group goals.



“Know the Ropes”
is about

inventory organization.



In fact, “Know the Ropes” lets you
keep track of all your equipment.



A database for your
suppliers of equipment

may also be maintained.



“Know the Ropes”
is about

staff organization



User Types

• There are two types of users designated
within “Know the Ropes”:

• 1) an administrator, and 2) a facilitator
– An administrator has access to all the

information listed.
– A facilitator has access to all the information

with the exception of financial data.
Administrators may control what financial data
facilitators may see.



Facilitators information including
contact information, certificates
earned and billing rate may also

easily be accessible.



“Know the Ropes”
is about

saving you time.



Reporting and Excel Export
• Multiple reports exist, including:

– Income expense report,
– Ropes use logs,
– Ropes status by date,
– Group/Users by a designated status,
– Food needs,
– Reservations,
– Ropes course programs,
– …and more

• All Know The Ropes data may be exported to
Excel directly.



• Come join us at “Know the Ropes.”

• For additional information, please write us
at info@knowtheropes.net, or call us at
713-429-1978.


